
Designing for
English Language Learners
Do… Don’t…

provide 
materials to 
(pre-) teach 
vocabulary

give information 
only in an image 
or a video
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Digital, Data and Technology
Based on posters by UK Home Office

more white space

use images and 
diagrams to 
support text; 
describe images, 
give transcripts

 use large 
blocks of text

provide materials 
in other formats 
(such as audio or 
video) 

Lorem ipsum 
dolor sit amet, 
consectetur 
adipiscing elit,

use small font,
Lorem ipsum dolor 
sit amet, consectetur 
adipiscing elit, sed 
do eiusmod tempor 
incididunt ut labore 
et dolore magna 
aliqua.

>80 chars / line, 
little white space

use unclear or 
unnecessary 
language




use larger font,
fewer chars / line,

keep directions

short, clear, 
and simple

and content
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make students 
look up definitions 
in the dictionary


